
Good morning, the power button on my son's cell phone is no longer functioning, but I don't know how 

to demonstrate that in a photo, as this claim is for a Breakdown, not Accidental Damage.  I can send you 

a picture of the phone later on, but I don't think it will show the problem in any helpful way, 

unfortunately.  Please advise.  Thank you. 

Virginia Gebauer 

 


